Funeral Planning & Concierge Services
About ING Employee Benefits

About Funeral Planning & Concierge Services

ING Employee Benefits offers a broad array of traditional group insurance products, voluntary
benefits and value-added services to meet the financial needs of employers and their employees.
ING Employee Benefits works with Everest Funeral Package, LLC* to offer employer groups
funeral planning and concierge services. This is a unique opportunity for employees to discuss
and obtain information from independent experts regarding the planning of a funeral.

With this service, employees have the ability to contact professionals who will aid them with
funeral planning for themselves and eligible family members. Everest, an independent consumer
advocate, helps consumers prepare for and deal with all aspects of a funeral.

The funeral planning and concierge service is available in conjunction with our Group Life
Insurance contracts. Employers can elect to offer one of the plan levels available for all eligible
employees.

Key Program Features
Employees will receive the following benefits:

* Advisor Planning Assistance from highly trained advisors, 24 hours a day, 7 days a week
- Assistance to discuss funeral planning issues
- Help creating a personal funeral plan
* PriceFinder Research Reports
- Detailed, local funeral home price comparisons
- Available on demand via Everest’s website
¢ Online Funeral Planning Tools www.everestfuneral.com/ing
* Family Assistance and Plan Implementation
* Negotiation Assistance

Plan Level
Level 1: Employee, Spouse and Children

*Funeral Planning and Concierge Services provided by Everest Funeral Package, LLC, Houston TX 77056


http://www.everestfuneral.com/ing

